
User APP Instructions V1.0​

English Version​

1. General intro​

Home page​ Smart Pages​ Personal page​
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2. Download, register and login​

2.1 Download and install EcoFlow App​

Download at: https://www.ecoflow.com/app​

• IOS download link: https://apps.apple.com/app/ecoflow-power-a-new-world/id1506693140​

• Android download link：https://play.google.com/store/apps/details?id=com.ecoflow​

2.2 Register and login account​

EcoFlow account for end-users can be used in all platforms belong to EcoFlow, including 

EcoFlow App, EcoFlow Web Portal, and EcoFlow official site. As long as the user registers via one 

of the platform, he/she can use the account to login to any of ther other EcoFlow platforms. ​

2.2.1 register account​

Here we select North America and register an account as required.​

2.2.2 login account​

Here we select North America and log in to an account as required.​

3. Add Device​
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There're three ways to bind the system after the system is commissioned by installer. You can 

connect to the system via Bluetooth, QR code or Third-party authorization. Here are the 

differences between these three methods: ​

For EF devices, the QR code can only add home storage devices, and Bluetooth can connect to 

other devices. For non-EF devices, the connection can be authorized by a third party.​

3.1 Connect to the system via Bluetooth​

Click "+" in the top right corner, and click "Add device" to connect, then click "Finish" to 

proceed. If you click on the specified device in the device list below, you can specify to scan the 

QR code of the home storage device or add other devices via Bluetooth.​

Add via bluetooth, which is the same as adding other EcoFlow products. ​

3.2 Connect to the system via QR code​

Click "+" in the upper right corner, directly click "Scan" to connect, and then click "Add" to 

continue. Or after clicking "+", click "Add device", and then click the scan symbol in the upper 

right corner to connect, and then click "Add" to continue.​

Add the system by scanning the QR code shared by the installer. ​
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3.3 Connect to the system via Third-party authorization​

Click "+" in the upper right corner, click "Add device", and then click "Add third-party platform 

device" to select and authorize the corresponding third-party platform account to connect.​

Add the system by scanning the Third-party authorization shared by the installer. ​

4. Data dashboard​

4.1 Information display
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This corresponds to the floating block with weather on the homepage, followed by the 

corresponding data displayed after clicking.​

4.2 House model​

The house model and the data that can be clicked on it.​

5. Associated devices​
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Click the Associate Devices module to see the list of devices, and click to expand the 

corresponding data and settings.​

6. Firmware upgrade​

There are two paths to implement firmware upgrades:​

7. AI assistant​

You can talk to the AI assistant through the assistant logo in the upper right corner of the 

homepage,  including product inquiries, analysis reports, professional advice, and other related 

questions. You can also get this week's energy analysis report at the bottom of AI Predictive 

Analysis.​
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8. Notification message​

Here you can view system notifications, coupon alerts, featured events, and device notifications, 

and set whether to receive these messages.​

9. Intelligent management​

Here you can set up various intelligent operations, including power backup ratio, timing tasks, 

dynamic charging and discharging, etc. You can also create automation configurations that 

automatically execute actions on devices based on the corresponding trigger conditions.​
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10. Personal page​

It includes personal information management, points center, warranty registration, device 

sharing, and other settings.​

8



中文版

1. 一般介绍​

主页​ 智能页面​ 个人页面​

2. 下载、注册和登录​

2.1 下载并安装 EcoFlow 应用程序​

下载地址：https://www.ecoflow.com/app​
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• iOS下载链接：https://apps.apple.com/app/ecoflow-power-a-new-world/id1506693140​

• 安卓下载链接：https://play.google.com/store/apps/details?id=com.ecoflow​

2.2 注册并登录帐户​

最终用户的EcoFlow帐户可在属于EcoFlow的所有平台上使用，包括EcoFlowApp、EcoFlow门户网站

和EcoFlow官方网站。只要用户通过其中一个平台注册,他/她就可以使用该帐户登录任何其他EcoFlow

平台。

2.2.1 注册帐户​

在这里，我们选择北美并根据需要注册一个帐户。

2.2.2 登录帐户​

在这里，我们选择北美并根据需要登录一个帐户。

3. 添加设备​

安装程序委托系统后,有三种方法可以绑定系统。您可以通过蓝牙、二维码或第三方授权连接到系统。

以下是这三种方法之间的区别：

对于EF设备,二维码只能添加家庭存储设备，蓝牙可以连接其他设备。对于非EF设备，连接可以由第三

方授权。

3.1 通过蓝牙连接到系统​

点击右上角的"+",点击"添加设备"进行连接，然后点击"完成"继续。如果点击下方设备列表中的指定设

备，可以指定扫描家庭存储设备的二维码或通过蓝牙添加其他设备。

通过蓝牙添加，与添加其他EcoFlow产品相同。​
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3.2 通过二维码连接到系统​

点击右上角的"+"，直接点击"扫描"连接，然后点击"添加"继续。或者点击"+"后，点击"添加设备"，然

后点击右上角的扫描符号号进行连接，然后点击"添加"继续。​

通过扫描安装程序共享的二维码添加系统。

3.3 通过第三方授权连接到系统​

点击右上角"+"，点击"添加设备"，再点击"添加第三方平台设备"，选择并授权对应的第三方平台账号

进行连接。

通过第三方授权来添加系统。  ​
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4. 数据看板​

4.1 信息展示​

这对应首页带有天气的浮动块，点击后显示相应的数据。

4.2 房屋模型​

房屋模型和可以点击它的数据。
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5. 关联设备​

单击关联设备模块可查看设备列表，单击可展开相应的数据和设置。

6. 固件升级​

有如下两种实现固件升级的路径：

7. AI 助手​

您可以通过首页右上角的助手标志与AI助手进行对话，包括产品咨询、分析报告、专业建议等相关问

题。您还可以在AI预测分析底部获取本周的能源分析报告。​
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8. 通知消息​

在这里您可以查看系统通知、优惠券提醒、精选事件和设备通知,并设置是否接收这些消息。​

9. 智能管理​

这里可以设置各类智能操作，包括备电比例、定时任务、动态充放电等。还可以创建自动化配置，根

据对应的触发条件，设备自动执行动作。

10. 个人主页​

包含了个人信息管理、积分中心、保修注册、设备共享及其它各项设置。
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