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2. Download, register and login

2.1 Download and install EcoFlow App
Download at: https://www.ecoflow.com/app
e |0S download link: https://apps.apple.com/app/ecoflow-power-a-new-world/id1506693140

e Android download link: https://play.google.com/store/apps/details?id=com.ecoflow

2.2 Register and login account

EcoFlow account for end-users can be used in all platforms belong to EcoFlow, including
EcoFlow App, EcoFlow Web Portal, and EcoFlow official site. As long as the user registers via one
of the platform, he/she can use the account to login to any of ther other EcoFlow platforms.

2.2.1 register account

Here we select North America and register an account as required.

2.2.2 login account

Here we select North America and log in to an account as required.
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3. Add Device


https://www.ecoflow.com/app
https://apps.apple.com/app/ecoflow-power-a-new-world/id1506693140
https://play.google.com/store/apps/details?id=com.ecoflow

There're three ways to bind the system after the system is commissioned by installer. You can
connect to the system via Bluetooth, QR code or Third-party authorization. Here are the
differences between these three methods:

3.1 Connect to the system via Bluetooth

Click "+" in the top right corner, and click "Add device" to connect, then click "Finish" to
proceed. If you click on the specified device in the device list below, you can specify to scan the
QR code of the home storage device or add other devices via Bluetooth.

Add via bluetooth, which is the same as adding other EcoFlow products.

3.2 Connect to the system via QR code

Click "+" in the upper right corner, directly click "Scan" to connect, and then click "Add" to
continue. Or after clicking "+", click "Add device", and then click the scan symbol in the upper
right corner to connect, and then click "Add" to continue.

Add the system by scanning the QR code shared by the installer.
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3.3 Connect to the system via Third-party authorization

Click "+" in the upper right corner, click "Add device", and then click "Add third-party platform
device" to select and authorize the corresponding third-party platform account to connect.

Add the system by scanning the Third-party authorization shared by the installer.

LETY

o
tado® - Sign In

Add device

Newautomation

Sign In

Scan

Forgot password

Add devices
New at tado®?

manually

Don't have an account yet?

Home Energy Storage

E
sh
Link accounts.

4. Data dashboard

4.1 Information display



This corresponds to the floating block with weather on the homepage, followed by the
corresponding data displayed after clicking.
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4.2 House model

The house model and the data that can be clicked on it.

244 o

app e
Outage history = o e Consumption by circuit

& 537
194813

Week  Month

o ent T juration
- U 04d04n13m28s

1830 198KW.

Aug 20,2025

Battery : . Aug 20,2025

ma & 301 o & B = > 320 o

ator
OCEAN Pro Third-party solar inverter Al forecast analysis < Almode estimated savings
Month

Week  Month  Year Month  Year . ¢ Month Year

Aug 2025 Aug 2025

49.98... 34.13.. . | — -

27.96%

Mode savings comparison

€15907

VConsole.

Sort for this

5. Associated devices



Click the Associate Devices module to see the list of devices, and click to expand the

corresponding data and settings.

6. Firmware upgrade

There are two paths to implement firmware upgrades:

OCEAN Panel-0003 @ Settings nware ® Update history < RIVER2Pro-0132

99,59,
=

7. Al assistant

You can talk to the Al assistant through the assistant logo in the upper right corner of the
homepage, including product inquiries, analysis reports, professional advice, and other related
questions. You can also get this week's energy analysis report at the bottom of Al Predictive
Analysis.
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8. Notification message

Here you can view system notifications, coupon alerts, featured events, and device notifications,
and set whether to receive these messages.
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9. Intelligent management

General notifications

on @) 324 ma©

General notifications
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Here you can set up various intelligent operations, including power backup ratio, timing tasks,
dynamic charging and discharging, etc. You can also create automation configurations that
automatically execute actions on devices based on the corresponding trigger conditions.



10. Personal page

It includes personal information management, points center, warranty registration, device
sharing, and other settings.

(-]

o
® -
.V
Q -
e -




FA3C iR

1. —ig

NS
0y

7:15 0N = 4l Sl @)

mEf - ® 0 O

@ 75°F
© 8.67

@ =wtimzE(n)

ow
e

T x © 449K 2008

OW 100%

it

ER@|mn
O sz
B *BaE
0 eE
wr EHE

2. &,

EMMER

TURAPAEEREE (Beta)

S

Eehicksh=4-q1]]

S

BTN

RAIRE

® K

PowerPulse

© ¥

PowerHeat
©
nFadE

2.1 FTHHZE EcoFlow N AEERF
TEMuE: https://www.ecoflow.com/app

= 4l il @8

8 +

ﬂ EcoFlow14

76+ @qg.com

RIEER

B E
HHNTH
BERIR S
WEEH
HEHS R
%)

B=HTRIRE

&8 /MAfRE

BERS

EcoFlow BfjI#

0N Gl il B8



https://www.ecoflow.com/app
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