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North America Home Storage - App User
Guide for Service Provider V1.0

1. Download EcoFlow Pro App

Please search for and download the app from the iOS App Store or Google Play Store, then
install it.

2. Registration

Open the Pro App and select [Create New Account] to register a new account.
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Power
A New World

1. Select your Country/Region.
2. Toregister as a company administrator, select [Company Account].

3. Toregister as an installer under a company, select [Staff Account].



e Eligible North American
countries: United States,
Canada
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( EcoFlow Pro Web Portal for Distributors and Instal

English =

* Country/region 1

&

e

Company account

F4 @

Staff account

For Solution, be sure to
select the North America
certification option
[EcoFlow Ocean Pro
Series].

( EcaFlow Pro Web Portal for Distributons and Instal

0O Company infarmation

Company name & address

Uriated States

Contact information

Solution [+

Ecoflow Ocean Pro series

e Enter the Company ID
provided after successful
company registration.
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( EcoFlow Pro Web Portal for Distributors and Instal...

English ¥

@ United States
Eh
R

&

Enter an email address to receive the verification
code

@ Get code

Privacy Policy Terms of
Use



3. Login

* Read and agree to EcoFlow's Terms of Use e Enteryour registered email and password.

& Privacy Policy e Tap Log in again.

e Check the agreement box.
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e Thentap Login.

Welcome
back

United States

Forgot password?
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A New World

4. Main Interface

After successful login, you will enter the main interface:



e Module overview:
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® Online ® Offline

4 2 2

Faults: 1

All systems All statuses w

(o] 4
OCEAN Panel-0021
OCEAN Panel, OCEAN Pro X1

OCEAN Panel, OCEAN Pro X1

Profile & Settings

e Account Management
e Qualification switch

e Language Selection

e Service Ticketing

e Contact Support

e Check for Updates

e About

Device Search: Enter the device name or SN to search.

Message Center: Receive system notifications, news,
and updates.



Data Statistics includes:
® Online Offline
4 y) 2 e Total number of Systems
Faults: 1 e Number of Systems Online

e Number of Systems Offline

All systems All statuses w

e Number of Systems with Faults
e Filter Systems by Components

e Filter Systems by Status

System List displays:
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OCEAN Panel-0021 e System Name & SitelD
OCEAN Panel, OCEAN Pro X1

e Device Type and Quantity
e Color Coordinated

o Online (Green), Offline (Gray), Fault (Red)
OCEAN Panel, OCEAN Pro X1

Bluetooth Device Discovery

Main Menu:
‘ e Systems
Systems

e Explore

5. Discover New Devices

This feature is used for commissioning newly installed systems, locating nearby devices for
binding, activating, changing system settings and assigning the system to the homeowner.

5.1 Bluetooth Device Discovery

Tap the blue + icon to enter the Bluetooth device discovery page:



<

Add system

Scanning for Bluetooth devices nearby...

OCEAN OCEAN
Pro-0016 Panel-0006

Connect to the device's Wi-Fi hotspot

Select one device to proceed to the binding page.

5.2 Device Binding

5.2.1 Grouped System Binding Process

1

2.
3.

. Bind the currently selected device first.
Search for devices connected via CAN bus.

Display all devices on the CAN bus and confirm whether to group them into one system, or re-

scan.

Complete the grouped system setup.



Device Binding Device Binding Device Binding Device Binding

J ! ;

System setup successful

Binding device Binding device. ede tected on the CAN bus. You can
them together

Devices not found? Check the CAN connection and

scan again.
O Scan again

Complete(35)

5.2.2 Single Device Binding Process
1. Binding the currently selected device.

2. Binding successful.

Device Binding Device Binding

v/

Device binding successful

Binding device...

Next (3S)

5.2.3 SN Entry Generation

After device/system binding succeeds, a SN entry will be created in the system list:
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Total ® Online Offline

4 y 2

Faults: 1
All systems v All statuses w

L]

OCEAN Panel-0021
)CEAN Panel, OCEAN Pro X

5.3 Network Configuration

5.3.1 Grouped System Networking

1.

Configure the system network using one of three methods:
a. Wi-Fi(2.4GHz Only), Ethernet, or 4G (Wi-Fi recommended).

Multi-Device Sync: Configure the network on the Bluetooth-bound device, then sync the
network settings to other devices.

Complete network configuration for all devices.

If synchronization fails, configure the remaining devices individually.
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Network settings Internet settings Network setup complete! Network settings

Only supports 2.4G Wi-Fi

o Unconfigured network
Wi-Fi

P ' OCEAN Panel - 0482
N
-~

. Ecoflow-guest01

Q
12345678 b

" OCEAN Pro - 0482
Other

v/ ) Send network settings to the device There are 5 steps to commission the system.
Ethernet

v/ ) Connect the device to the internet

@ Sync network settings to other devices

Start commission (2S)
Continue

After all devices are connected to the network, proceed to Commissioning.

5.3.2 Single Device Networking

1. Configure the device network using Wi-Fi(2.4GHz only), Ethernet, or 4G (Wi-Fi recommended).

2. Configuration successful.

Network settings Internet setup

Only supports 2.4G Wi-Fi

Wi-Fi
. Ecoflow-guest01

12345678

Ethernet

10



6. Commissioning

6.1 Firmware Upgrade
If the system detects a mandatory firmware update, a firmware upgrade screen will appear. If no
mandatory version is found, the system will skip this step and proceed automatically.

Firmware update

OCEAN Panel-0022

7.33.88.32 ¢

OCEAN Pro-0003
Current version:7.33.88.62

6.2 CT Settings

Configure whether each device has a CT connected, and its connection point.

The Smart Home Panel and Inverter have internal CTs. If no additional CTs have been added

select "None"
e L1/L2 or CT1/CT2:
o Select Noneif not connected.
o Select Grid Input CTif connected at the Main Point of Interconnection.

(e]

Select 400A CT if 2 sets of CTs are connected at the Main Point of Interconnection.

e CT3:
o Select Noneif not connected.

o Select Third-party solar CTif connected to a third-party PV inverter.
11



e Tap Next to save CT settings and continue.
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Crid

OCEAN Pro CT1/CT2

Grid input CT

OCEAN Pro_CT3
400ACT

Third-party solar CT

Next

System (Cluster) Version Single OCEAN Pro Version

6.2.1 Interface Overview
1. Error Messages: Any fault will be displayed here,
with cause and solution.

2. Commissioning Steps: Can switch between steps
or return to modify.

o Single OCEAN Pro commissioning steps:

o Single OCEAN Panel or grouped system (multiple
devices) steps:

12
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Breaker Current

) Device error (3)

X

3. Parameter configuration area.
4. Next button.

5. Back: Returns to system list.

6.3 Grid Settings

System Location: Tap Editto enter an address manually or set it on the map.

Grid Code: Automatically generated based on location; can also be selected from the
dropdown list.

Voltage and Frequency: Enter the customer’ s actual household voltage and frequency.

o 120V indicates Single Phase; the system will automatically detect whether the incoming
voltage is 208V or 240V

Tap Next to save and continue.

13
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Location v

2302 Keith St, CA, USA

KRALE

(Sundial pairk).

BAYVIEW HUNTERS POINT

U.S.-PUERTO RICO-PREPA

Q

120V - 50Hz v 120V - 60Hz

United States, New York, New York

ManhattanPearl Street320

6.4 Smart Circuit Settings

This step appears only if OCEAN Panel devices are present.

1. Instruction guide for phase splitting.

2. View all Smart Circuits.

3. Configure devices/rooms connected to each circuit.

4. For circuits 1-3: perform phase splitting and connect to OCEAN Pro.

Note: Grouped systems must configure the phase where OCEAN Pro is located.
Tap Next to save and continue.



Breaker 1
120V

Breaker

Breaker 2

Breaker Set

Appliance

Breaker 3
120V

Default
Breaker 5
120V 120V

=)

Breaker 6

You can only split the phase for vertically
adjacent circuits.\n1. Drag a box up or
down until a blue border appears.\n2.
Release to split the phase.

Breaker 8

Breaker 9

Default

Next

6.5 Current Settings
1. With OCEAN Panel devices:
o Maximum Current of the Main Breaker
= Set the Main Circuit Breaker rating
o Circuit Current
= Configure each Smart Circuit breaker rating.
2. With only OCEAN Pro devices:
o Maximum Current of the Main Breaker
= Set the Main Circuit Breaker Rating
o Inverter Rated Power
= Select 24kW or 11.5kW

Tap Next to save and continue.

Breaker

OCEAN Pro Breaker 2

240V

Breaker 10

15
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Grid Current

*000.

Breaker Current

Maximum current of main breaker

100A 150A 100A 150A 200A

Inverter rated power

OCEAN Pro B seaker?

24kwW
20A 30A 20A

50A A 50A

Breaker 4
20A
50A

Breaker 5 Breaker 6
20A 20A
50A 50A

6.6 Self-Test

The system will automatically run diagnostics, including:
e Grid-Side Connection

e Load-Side Connection

e Network Connection; for each device

e PV Connection

e Battery Connection

* Panel-to-Pro Connection (grouped systems only)

e CT Connections

If CT connections are incorrect, reversed, or missing, a warning will be displayed with corrective
action.

16
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Grid Breaker Current Test

ZN) Device error (1) >

Breaker Current

2 o (K o (O < (=«

CT Grid Current est

x 7

* =\ a Meter

g ) CT

Home

%\'Jﬁ

Solar

& —(O— oceanpro —v— D x1

Battery

Grid connection Bz
‘ 5/6 ’

Home load wiring

v — [y 3X

Self-check complete. No issues found. @

+ | Grid connection

D ) o
* Grid connection Solar wiring

Not connected

" -
** Home load wiring

Battery wiring

Al g iri Quantity: 1
“ Network connection - OCEAN Panel el EEE g e

Finish

Start Self-Check Cluster System Self-Test Passed OCEAN Pro Self-Test

Tap Done to enter the authorization page.

6.7 Authorization

1. Assign the initialized devices/systems to the homeowner using either of two methods: On-
site Authorization or Remote Authorization.

On-site Authorization: Generate a QR code. Ask the homeowner to open the EcoFlow App
and scan the QR code.

3. Remote Authorization: Enter the homeowner’ s email to send the QR code via email.

4. View System Summary: Review the system overview information.

17



System summary

v

Send QR code to customer

q OCEAN Py
Customer's email X
Owner authorization X

View system summary
Cancel
Ask the user to scan the QR code with the EcoFlow
app to bind the system.

Owner authorization

rete ,,
S ->

Scan QR code Send email
On-site authorization Online authorization

Settings
Address
Time zone
Grid code
Voltage and frequency

Operating mode

Feed-in limit
Maximum current of main breaker

Solar wiring

Battery wiring

Solar wiring
Battery wiring

Network connection

Tap Done in the top right corner to complete activation and enter the system operation page.

7. System Operation Page

1. System Name and Network Connection Status

2. Settings
18



19:37 il B G 3. System Status, Faults, and Notifications Overview

< | OCEANPanel-0065~ | (£ © | Y Energy Flow Diagram

5. Storm Guard Switch

. Disconnected from the devic... » & @ ‘

Whole-home system status ¥ 6. All devices under the system

a. Expanded by default, collapsible with a click

ew

Importing

Q Storm Guard switch
OCEAN Pro

SN:HR51VIRTUAL

OCEAN Pro

SN:HR51ZA1AVH6EOO39

OCEAN Panel
SN:HR61VIRTUALS0065

7.1 System Name

OCEAN Panel-0065

e Displays the system name, usually composed of the device model + last four digits of the SN.
Can be modified in Settings = System Name.

e Displays whether the system is connected to the network:

With network:

No network:

19



7.2 Settings

Tap to switch to the Settings page:

%l 2 @D Categories:
Wettings e General
General o System Name
System name OCEAN Panel-0065 > o |nstallation Records
Installation records > o Owner Authorization
e System
Owner authorization

o Operating Mode

System

o Device Modules

Operating mode Self-powered >

o Home Settings

L IS 2 o Network Connection
Home settings > o Grid Connection

o Smart Circuits

Network connection

e Other

Grid connection Grid-tied >
o Firmware
Smart circuits
o System Check
Other ] Reset & Delete Data
Firmware o Start/Shutdown System OCEAN Pro

System check e Unbind

Reset and delete data

7.3 System Status



G/O System disconnected

. Disconnected from the devic... >

Display Order:

e System Offline

e Current System Status Icon: Yellow
e Faultlcon: Red

¢ Notification Icon: Blue

7.4 Energy Flow Diagram

For clustered systems, the default display is whole-home energy data. You can switch to OCEAN

Pro to view single-device data:

Whole-home system status ¥

CE

16W OW 100 %
Importing Battery

The energy flow diagram displays:

e Connected terminals: Grid, Solar, Battery, Load

e Real-time data for each terminal;

OCEAN Pro status ¥

-
-|mm
-

136W

Solar

CE

OW 100 %
Battery

o Grid: Current Direction, Power, Status (Importing from the Grid, Exporting to the Grid)

o Battery: Current Direction, Power, SOC, Charging/Discharging/Standby Status

o Solar: Current Direction, Power

o Load: Current Direction, Power

21



7.5 Storm Guard Switch

Q Storm Guard switch

Displays whether Storm Guard is enabled. Switch control is only available in the User App.

7.6 All Devices

Displays all devices under the current system. Card format: Device Name + SN

OCEAN Pro
SN:HR51VIRTUALS0023

OCEAN Pro
SN:HR51ZA1AVH6E0039

OCEAN Panel
SN:HR61VIRTUALS0065

Expanded details:

OCEAN Pro Pro Device Displays:
SN:HR51VIRTUALS0023
e Battery Temperature

Highest temperature

Battery Information:
Battery x2 o Quantity

RH**0012 Normal o SN, Voltage, Temperature, Cycle Count,
33V 25.0°C 100 Operating Status

Highest Maximum Cycle count
voltage temperature

o Current from connected CT

**0013

Solar MPPT Wattage Input

34V 25.0°C 6

Highest Maximum Cycle count
voltage temperature

CT current




OCEAN Pro Solar

PV1 PV2

OCEAN Panel Panel Device Displays:

SN:HR61VIRTUALS0032
e Current from connected CT

CT current

20mA

L1

o Circuit Name

o Current Power

Smart circuits

o Connected Equipment

i o
0.0W o On/Off Status

0.0w

ik 8

0.0W

#5810

0.0W

28 12

8. Operation Guide

The following are commonly used operations for installers:

8.1 Modify System Name

The device name + SN is hard to remember. Rename the system for easier reference.
1. Navigation: Settings — System Name

2. Enter the new name and tap Save

3. The updated name will appear in the energy flow diagram and system list

e Smart Circuit information for each Circuit:

23
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< Myers home ©
. System stopped running A (D

Settings

General

OCEAN Pro Whole-home system status ¥

5 sl Advanced-0032

Installation records
77w
Solar

Owner authorization

T

= 21W 82 %
Off-grid Discharging

System Rename

Operating mode Self-powered )
Myers home X

Sl B G2

Device module
Cancel Save

Home settings

2 =CcoFLOoLW Q &

Total ® Online Offline

46 9 37

Faults: 4

Network connection

Grid connection

All systems All statuses =
Smart circuits

(<]
Myers home
OCEAN Panel, OCEAN Pro X1

Other

Firmware

OCEAN Pro-0020

8.2 Set Operating Mode

After activating the system, the default settings are: Self-Powered, Backup Reserve - 50%.

Navigation: Settings — Operating Mode

Battery Ratio:

e Backup Reserve: The percentage of battery
reserved for backup

o Self-Powered: The percentage of battery available
for current operation mode

Adjustable via the percentage slider.

Operating Mode:

24



e The EcoFlow Pro App can switch operating modes
Operation mode but cannot configure scheduled tasks.

Backup reserve e Scheduling must be set in the EcoFlow App.

@ Backup reserve @ self-powered

50« 50
_—

Medium percentage: This reserves 50% of the
battery capacity for the savings mode.

Operating mode

. Self-powered O]

Charge the battery using only surplus solar. If
solar alone can't power your home, the battery
will discharge.

Scheduled tasks @)

The content can only be configured in the
EcoFlow app.

8.3 Grid Connection Switching
Navigation: Settings — Grid Connection

e If your battery is sufficiently charged and you do not want to use grid power, switch to Off-
Grid Mode.
Tap Off-Grid button — Confirm to switch.

25
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Settings < Grid connection v

Status
General

B Grid-tie Off-grid
System name d

Installation records

Owner authorization

System Grid connection test settings

Operating mode Self-powered >
Feed-in limit

Device module PTO (Permission to

Operate) Not approved

Home settings sure the PTO is granted before changing the
eed-in limit.

Network connection

Grid connection Crid-tied >

Smart circuits

Other

Firmware

If you want to purchase power from the grid or feed power back to the grid, switch to Grid-
Tied Mode:
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< Grid connection v

Siatie

Grid-tie

d ¢ Off-grid

Grid connection test settings

Reconnect to the grid

E e e Do you want to reconnect this system
I to the grid?
PTO (Permission to

Operate)

8.4 PTO Approval

Commonly used when installers obtain approval from the utility company, allowing the

customer’ s system to feed back into the grid.

1.
2.

Navigation: Settings — Grid Connection

Display PTO approval status and select Approved.
A Important: Only operate after receiving official approval from the utility company!

Set maximum inverter feed-in power (default: 0).
Enter maximum feed-in value (0-24,000 W), then Confirm.

Remember to tap the v in the upper-right corner to save settings.
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Settings

Grid connection < Grid connection < Grid connection

Status tatus State

Off-grid Off-grid

. Gnt:lle 5 Gn?j-ﬂé Off-grid

, Grid-tie
d

System name
Installation records

Owner authorization

System Grid connection test settings > Grid connection test settings > Maximum feed-in power Grid connection test settings

Operating mode 12000 X
O P~ Feed-in limit Feed-in limit

Range: 0 - 24000 W

PTO (Permission to PTO (Permission to Approvedi® PTO (Permission to
Not approved. Ge) Approvec
Operate) B Cancel Confirm Operate)

7 Er epTOisp PPIOVEd
C 2

Device module

Home settings Maximum feed-in power ow Maximum feed-in power

Not approved
Network connection

Grid connection Grid-tied

Smart circuits

Firmware

8.5 Unbind

e Removes unwanted devices from the Service Provider App list. Installers will no longer see
them.

e The homeowner can still access devices in the User App.
e Device and installer/company binding remains unaffected.

Follow these steps to remove the selected system from the list (as shown in image 1):

10:39 il & GD

< OCEAN Panel-0065 Settings

; ) @ oicomected from the devic.. >
© Online Offline

4 pA 2
Faults: 1 OCEAN Pro
R

Operating mode Self-powered >

Device module
All systems. All statuses v

Home settings
=]

OCEAN Panel-0021
 Panel, OCEAN Pro X1

Network connection

CT current Grid connection Grid-tied >

Unbind
- Unbinding this device will remove it
from your account

o Unblnd

Firmware

Smart circuits

OCEAN Pro Solar

PVI PV2

System check

Reset and delete data

@ Storm Guard switch

OCEAN Pro
SN:HR51Z

8.6 Reset & Delete Data

8.6.1 Reset System Parameters

28



Used when all parameters need to be reconfigured. The following data will NOT reset:

e Network Settings
* Grouped Devices

e Device-Installer/Homeowner

* Installer-Device Binding; historical information is retained

After clearing, the system enters initialization.

Settings i

Reset the system

Reset system parameters

Operating mode Self-powered >
This will reset home settings and device
parameters. You'll need to commission the

Device module > system again after the reset.

Home settings

Network connection >

This will reset all settings relate

including internet setup,

parameters, and th

addition, the system will be unbound from this
app account.

Grid connection Grid-tied >

Smart circuits >

Other

Firmware
System check

Reset and delete data

8.6.2 Delete All Settings

11:01 Sl = G

< Reset system parameters

Important notes

e Ensure that your app account is safe.

If your account is exposed to security risks, do
not perform this action

® Ensure that the systemis connected
totheinternet.

The internet is required for resetting the
system.

e System data cannot be recovered aft
thereset.
The reset will delete the parameters you
configured for the system , including inverter
parameters and home settings. You'll need to
commission the system again after the reset.

O Ihave read and understood the
information above

11:04 ol 7 @D

< Reset system parameters

The system will go through the
following steps:

Step 1
Once the system stops running, the
indicator light goes off.

;-

Step 2
The system will reset its parameters.

Step 3
After the system restarts, the
indicator will light up.

N-§

l Reset parameters .

Used when unbinding a clustered system, replacing a host, or returning/exchanging a device.

Requires re-binding via Bluetooth discovery + re-initialization + re-authorization.

e This operation does NOT remove installer-device binding or erase user history data. All
other data will be deleted. Proceed with caution!

After clearing, the system returns to the homepage list.
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Settings

Operating mode

Device module

Home settings

Network connection

Grid connection

Smart circuits

Other

Firmware

System check

Reset and delete data

Self-powered >

Crid-tied

Reset the system
Reset system parameters

This will reset home settings and device
parameters. You'll need to commission the
system again after the reset

This will reset all settings related to the system,

including internet setup, home settings, device
parameters, and the end user’s access. In
addition, the system will be unbound from this
app account.

Reset all settings

Important notes

e Ensure that your app account is safe.

If your account is exposed to security risks, do
not perform this action.

® Ensure that the system is connected
to theinternet.

The internet is required for resetting the
system

e System data cannot be recovered aft
thereset.
The reset will permanently delete the
parameters you configured for the system,
including network settings, inverter parameters,
and home settings. You'll need to commission
the system again after the reset.

® The£nd users’ access to the system

D llhave read and understood the
ihformation above

< Reset all settings
The system will go through the
following steps:

Step1
The system will stop running.

Step 2
The system will reset data.

Step3

After the system restarts, the
indicator will light up.

This process takes about 2 minutes. Do not
the app or the system during this

Reset system

30
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